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Investing in staff breaks, Neonatal Intensive Care Unit

NHS Lothian Charity awarded a grant of £7,000 from the Gill Mitchell Fund, one of the Charity’s
Specific Funds, that supports staff wellbeing initiatives in line with donors’ wishes. The funding
was used to support staff working in the Neonatal Intensive Care Unit (NICU) at the Royal
Infirmary of Edinburgh (RIE) by improving their break room with new comfortable seating,
dining table and chairs, shelving, a mounted TV and dining cutlery. NICU is a specialist
regional service caring for around 850 babies each year and providing 24-hour care for
some of Scotland's most vulnerable patients and their families. Working in such a highly
specialised and emotionally demanding environment can place significant pressures on
staff so supporting wellbeing is vital.

How this project supports staff wellbeing Now that there are more
Evidence indicates that many NHS staff, especially nursing seats in the coffee room |
staff, struggle to take adequate breaks during their feel more likely to have my
working day due to workload and staffing pressures. The full break and not leave
Royal College of Nursing's (RCN) ‘Nursing Under early :O %'Ve I:;ome”one else
Unsustainable Pressure’ report found that 61% of nursing aseat when busy.

staff were unable to take the breaks highlighting the - Staff Nurse, NICU
challenges staff face in accessing time and space for rest
and recovery. Furthermore, a survey by Unison found that
31% of staff reported having no dedicated space for breaks,
with staff often taking breaks in offices, cars, corridors,
store cupboards or other non-designated areas. This
project helps remove practical barriers by enabling staff to
take comfortable breaks in a dedicated space within the
unit. - Staff Nurse, NICU

It now gives me a
comfortable space to have
breaks to recharge before
my starting my shift again.”

I Staff were asked to rate their
. satisfaction with the break
room out of 5.

(1=low, 5 = high).

On average staff rated:

Before After

2 4

Staff break room, NICU - before Staff break room, NICU - after

nhslothiancharity.org @nhslothcharity ) ﬁ m

loth.charity@nhs.scot Scottish Charity No. SC007342


https://www.rcn.org.uk/Professional-Development/publications/nursing-under-unsustainable-pressure-uk-pub-010-270
https://www.rcn.org.uk/Professional-Development/publications/nursing-under-unsustainable-pressure-uk-pub-010-270
https://unison.org.uk/press/2022/06/no-breaks-no-food-culture-leaving-nhs-staff-hungry-and-affecting-care-says-unison
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Impact on staff wellbeing

% of staff agreed the support had impacted them in the following ways:

Improved quality of breaks
Improved the work environnment
Improved team morale
Supported mental wellbeing
Made feel valued

Supported physical wellbeing
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“I think the changes . It's nice to use an area “The environment is
have been really that is fully equipped and more welcoming and
positive and makes you have different areas to go to relaxing for recuperating
feel more valued.” in the space.” throughout my shifts.
- Staff Nurse, NICU - Staff Nurse, NICU - Staff Nurse, NICU
“. our cgffee rggm hbclxs d “ Area is now much “The new seats are
|fm[:|>rove rc‘:on3| erably an more enjoyable to sit in. very welcome much
eels muc rl?c.)re , Space feels better with more spacious
we comlng.l IS now anice more space for staff to seating to relax in.”
space to relax. enjoy their breaks.”
- Charge Nurse, NICU - Charge Nurse, NICU - Staff Nurse, NICU

Staff reflections and suggestions
While overall feedback was positive, staff shared commments on the limited size and

comfort of the break space and a small number of staff felt the refurbishment had made
little difference to their wellbeing or experience. NHS Lothian Charity have shared the full
findings from the survey with the senior nursing team from the unit.

“ | don't think the space

“ Don't honestly feel

Room is way too

looks comfortable or small overcrowded not a too affected.”

cosy, | think that is quite relaxing space if you do

basic looking and not manage to get a break.” - Staff Nurse, NICU
overly comfortable.” - staff Nurse, NICU

- Staff Nurse, NICU
Thanks to the Neonatal Team for supporting this evaluation. Find out

Report compiled by how NHS Lothian Charity can support staff wellbeing initiatives.
Rebecca Caulfield, Evaluation Manager, NHS Lothian Charity.
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https://nhslothiancharity.org/apply-for-funding/funding-opportunities-and-support/staff-wellbeing-support/
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